





State of West Virginia

Plumber Certification

Candidate Information Bulletin

The West Virginia Division of Labor oversees the
Plumbing Certification program. The State has
contracted with Prov, Inc. to develop, and
administer their certification examination program
for plumbers. This bulletin has been developed to
help explain the rules and processes you will need
to undertake to complete the testing requirement
for your plumbing certificate.

you make payment for those examinations. The
second step is scheduling. Scheduling means you
select the date and location where you wish to
test.

How to Register & Schedule

General Testing Information

West Virginia law requires that each individual that
works in the installation, repair and maintenance
of plumbing fixtures, piping, and equipment within
West Virginia to be certified. To become certified,
each individual working as a Master Plumber,
Journeyman Plumber or Plumber in Training must
demonstrate his or her competency both by
experience and by taking and passing a certification
exam or exams in the field of plumbing at the level
of certification being sought.

Prov is not authorized to make the determination
of which examination(s) you must take. If you are
unsure which exam is needed for the certification
you are seeking, resolve this question before you
register. If you have questions regarding which
exam(s) you need to take, call the Department of
Labor at (304) 558-7890. If you take the wrong
exam, the exam fee will not be refunded.

Prov offers several convenient methods to allow
you to schedule your examination(s). You may use
any of these methods to register and then schedule
your testing appointment.

The registration/scheduling methods available are:

e Online

e Over the phone
e By fax

e By mail

All four (4) methods will allow you to register for
your examinations, and there are no extra fees
charged for use of any of these methods.

The following table shows your options for
selecting a testing method.

Registration Time to Register/Benefits
Method

Registration & Scheduling Process

Registering and Scheduling for your examination is
a two step process. You must first register, which
means you select the tests you wish to take and

Online When Available:
Available 24 x 7

Benefits:

Register any time of day
Self-registration

Immediate confirmation of testing
date/time

When Available:
8:30 a.m. ET to 5:00 p.m. ET

Telephone
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Registration Time to Register/Benefits

Method

Monday through Friday.

Benefits:

Immediate confirmation of testing
date/time

Useful for those inexperienced
with online registration but wish
for real-time confirmation of
testing event.

and set up a password you may use to log back into
ARKIV in the future.

Login for First Time (NEW USER)

Fax When Available:

Fax at any time, however they will
be processed Monday through
Friday 8:30 a.m. ET through 5:00
p.m. ET.

Benefit:

Same-day scheduling.
Confirmation by email (same-
day).

Confirmation by mail 5-7 days.

Mail When Available:

Mail at any time, however forms
will  be processed Monday
through Friday 8:30 a.m. ET
through 5:00 p.m. ET.

Benefits:

Processed the day the application
is received.

Confirmed by email (same-day).
Confirmation letter returned by
mail 5-7 days.

Online Registration & Scheduling

To schedule online, go to Prov’'s home page at
www.2Prove.com. Select the Candidate Login
button found under the Candidate tab (left-side of
home-page).

Once vyou access Arkiv (Prov’s information
management system), follow the prompts to log
into the system. Prior to allowing you to
schedule, we will need you to confirm your identity

1. In order to log into the system, enter your
Candidate ID which for this program is your
social security number. When entering
your ID number, DO NOT enter dashes or
punctuation marks.

Pro] Login Testinfo Bookstore Home Sign off

CANDIDATE LOGIN

1 0f 100

Login
Enter your Candidate ID (no dashes or spaces) and password and press Enter Arkiv. If
you have not set up a profile inside of Arkiv, press New User.

Candidate ID |
Password
Enter Arkiv
New User

Forgot Password?

[3 Exit

2. DO NOT ENTER A PASSWORD if you are
entering for the first time. You will be
asked for your password later.

Press NEW USER.

4. You will then be directed to enter your
Name as well as a Password to use when
accessing the system. Then press NEXT
STEP.

5. Enter your Address including an Email
address.  Entering an email address is
critical in order to be able to retrieve your
password or to receive a confirmation
notice by email. Press NEXT STEP.

w

Login for Returning Candidates

To log in when returning to the Prov site, enter
your Candidate ID (your Social Security Number),
and enter the password you created the last time
you entered. If you have forgotten your password,
press Forgot Password and it will be emailed to the
email account listed inside of Arkiv. If you still

WV Plumbing CIB_06012009

© Prov, Inc. 2009

Page 2 of 11



http://www.2prove.com/�

Prov’

West Virginia 5 2%
@

Plumber Certification

encounter difficulties, contact Prov staff during
business hours.
Once you have logged into the Arkiv system select
Register for Exam or Schedule Exam and follow the
navigation aids to register and schedule your
examination(s).

Select the appropriate exam when asked which
exam you wish to take.

Online Registration

Once you have logged

into  Arkiv, you can

. Register
register for your
examination by selecting Register for Exam
the Register for

] ) ) Make Payment
Examination link found on

the home page.

You will be asked to provide the Expected Exam
Date. This is the date when you are anticipating
taking your examination. This will not schedule
you for that date but is used primarily to ensure
that you are receiving information that will be
accurate as of the date of your testing event.

In the field marked Program Name, use the Arrow
to the right of the field to open the Drop-down list
to select the West Virginia Contractor Licensing
Board. Then press Next Step.

Next, select the Examination(s) you wish to take by
pressing the arrow (identified by the number 1) to
the right of the Exam Name field as shown in the
picture in the next column.

You can add multiple examinations by pressing the
Add icon (identified by the number 2) on the
picture above.

Testing Program
‘West Virginia Contractor’s Licensing Board

Sslaa st from the drop down list If you wish to register for more than one test, press the Add button, Press
the 5 eqoutton if you wish to remove a test When ready, press the Next Step button

Exams WI¥
Exam Mame Exam Fee

Business and Law

Electrical Contractor

p| Excavating Contractor

General Building Contractor
General Engineenng Contractor
HVAC Contractor 1
Manufactured Home Installation Contractor
) Mas onry Contractor

Multifamily Contractor

Piping Confractor

Plumbing Contractor

Remodeling & Repair Contractor
Residential Contractor

Sprinkler & Fire Protection Contractor
Structural Steel Erection

Utilties (Water & Sewer) Confractor

[} Exit

Once you have selected the exam, or exams you
wish to take, press the Next Step button.

To pay for your examination online, you must use a
credit card (AMEX, Discover, MasterCard, Visa).
You must enter in the expiration date, and then
press Submit Payment. If your billing address is
different from your mailing address, please make
the changes and then press Submit Payment.

Once you have registered, you will see a receipt for
your examination. You can either print or have the
receipt emailed to your account.

Online Scheduling

To schedule online for a
testing date and location, Schedule

press the Schedule Exams link Schedule Exams
found on the right hand side
of the candidate home page.

View My Schedule

Once you are at the Schedule Test page, you will be
asked to provide some basic information that will
permit the system to find a testing center that is
conveniently located close to your current location.

Note: At the present time the only sites available
for online scheduling are those in West Virginia.
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Enter the Testing Date when you’d like to take your
test, your ZIP Code, the Max distance you wish to
travel, the Testing Method you’d like to use in
taking your test. When you have entered in the
appropriate information, press FIND AVAILABLE
SEATS.

Testing Date [EPZTZONE (5
ZIP Code 32752
Max distance( miles) 100

Testing Method Paper/Pencil v
Find Available Seats

Arkiv will search for testing seats and locations
based upon the information you provide. It will
return all testing dates within 21 days of your
desired testing date. These dates will be listed first
by how close they are to your ZIP code, and next by
the earliest date available.

Registering by Phone

Distance (miles Location Date Starttime Avallable Seals —'.:fl;‘:'e
3 Charleston, WV 040112008 08:30 17
3 Charlesion, WV 0410112008 1230 21
3 Charlesion, WV 041022008 08:30 21
041022008 1230 22
04/03/2008 08:30 21
— et

3 Charleston, WV
3 Charleston,
3 Charlest

3 Charle

3 Charle

3 Charlesion, WV
1 Charlaston WY AL 12-30 29

You select a testing date by using your mouse to
click on the row that represents the location, date
and testing start time.

Once you have selected the testing date and
location, you can press the SELECT SEAT Button.
This will reserve the testing seat for you.

If you make a mistake, you can unscheduled an
exam by selecting the View My Schedule link from
the candidate home page, then requesting to
cancel the selected test.

If you have any problems with online scheduling,
give us a call at (866) 720-7768 Option 4.

To register for your examination, contact Prov toll-
free at 866-720-7768, or locally at 304-414-0190.
When prompted by the automated attendant
press #4 to be transferred directly to West Virginia
staff that will handle your registration request.
Prov scheduling staff are available 8:30 a.m.
through 5:00 p.m. ET, Monday through Friday.

Be prepared to provide the Prov scheduling staff
with your name, Candidate ID (your Social Security
Number), and your ZIP code. Once Prov confirms
your identity, Prov staff will request that you set up
a password as well as an email address so that Prov
can get in touch with you with any necessary
changes.

Provide Prov staff with your preferred testing
location. Prov staff will search the database for the
next available testing session and will provide you
with any alternate locations that may be in close
proximity to your address.

Once you are scheduled, Prov staff will email you
information regarding your testing schedule.

If you need to change your testing schedule or
cancel your testing appointment, please contact
Prov at least 3 business days prior to your
scheduled date. Changes will be made at no cost.

To schedule by Fax or Mail

In order to schedule by fax or mail, complete the
registration form at the end of this document and
either fax it to our toll-free fax number 877-228-
3926 or mail it to Prov at the following address:
Prov
200 Association Drive, Suite 190
Charleston, WV 25311
(866) 720-7768 Toll Free, select option 4.
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Payment Method

Candidates registering for their examinations can
use the following methods of payment for all
services provided by Prov:
e Money Orders
e Cashier’s Checks
e Certified Checks
e Credit Cards
0 Visa
0 Master Card
O American Express
0 Discover

No personal or company checks will be accepted
and all registration that includes personal or
company checks will be returned without
processing.

Examination Categories

2. Enter your starting ZIP code.

3. Enter the maximum distance you would like
to search for an available testing center.

4. Press the SEARCH FOR AVAILABLE SEATS
button.

5. A list will appear at the bottom of the
screen. Select a row reflecting the date and
location where you would like to test. Then
press RESERVE SELECTED SEAT.

Prov has established four (4) testing centers within
the state where you can take your examinations.
The following is a general schedule for the testing
locations in West Virginia.

The State of West Virginia requires that all
candidates for certification pass a Plumbing
examination for the specific certification being
sought. Once you have successfully completed
your examination you will not be permitted to
retest for that exam.

The following is a list of the examinations available
through Prov for Plumber certification. Each
examination costs $34.50 which includes the cost
of tax.

Examination Category

Master Plumber

Journeyman Plumber

Plumber in Training

Where Tests are Given

Selecting Testing Location

If scheduling online, select the preferred testing
date and location by logging into Arkiv. Once you
have logged in, press the Schedule Exams link.

1. Enter your desired testing date. Arkiv will
search to find dates 3 days prior to, up to 7
days after the date you enter.

Exams are administered five (5) days a week
(Monday through Friday) in Prov’s Charleston
Office at:
Prov
200 Association Drive, Suite 190
Northgate Business Center
Charleston, WV 25311
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Morgantown | Martinsburg | Wheeling
10/14/09 10/13/09 10/28/09
11/04/09 11/03/09 11/18/09
12/02/09 12/01/09 12/16/09

Advanced Registration

Prov encourages candidates to pre-register for
their examinations in order to ensure that a testing
seat will be available. There are a limited number
of seats at each testing facility and Prov will only be
able to accommodate extra candidates when seats
are available. The following is the pre-registration
deadline at the following testing facilities:

Testing Location Pre-registration

Cut-off date

Directions from 1-64
From I-64, take the State Capital/Greenbriar exit (99). Drive towards the
Airport approximately 8/10™ of a mile (away from the Capitol complex).
Turn left on Deitrick Boulevard, then left again on Association Drive. Prov’s
testing center is in the Forbes Center Building on the right side of Association

Charleston Daily walk-in Testing. Call for
appointment or register
online. Seating is limited so

call before arriving.

Drive.

The dates for these sites for 2008/2009 are listed

below:

Morgantown | Martinsburg | Wheeling
10/22/08 10/29/08 10/15/08
11/12/08 11/19/08 11/05/08
12/10/08 12/17/08 12/03/08
01/14/09 01/13/09 01/28/09
02/11/09 02/10/09 02/25/09
03/11/09 03/10/09 03/25/09
04/15/09 04/14/09 04/29/09
05/13/09 05/12/09 05/27/09
06/03/09 06/02/09 06/24/09
07/15/09 07/14/09 07/22/09
08/12/09 08/11/09 08/26/09
09/16/09 09/15/09 09/30/09

Martinsburg
Morgantown
Wheeling

4 business days prior to
testing

Walk-in Testing

On occasion there may be unscheduled seats
available at a testing center or we may have a
registered candidate fail to show for his/her testing
appointment. IF there are excess seats available at
a testing center, unscheduled candidates may
“walk-in” and register on-site for their exam. There
is NO COST for walk-in testing, however, all walk-in
accommodations will occur on a first-come, first-
served basis.

Check-in at the Testing Center

The doors to each testing center will open at least
30 minutes before all scheduled testing
appointments in order to check candidates into the
testing center. You should plan to arrive early to
make sure you are seated by the time the testing

WV Plumbing CIB_06012009
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begins. All testing sessions start at either 8:30 a.m.
or 12:30 p.m.

If you are late in arriving, AND the testing session
has already begun, YOU WILL BE TURNED AWAY
and will forfeit your exam fees and will be required
to reschedule for a future testing date.

When you arrive at the testing center you will be
required to show photo-bearing identification..
The photo-bearing ID must be government issued
and must be current and valid. Forms of valid
photo-bearing ID include the following:

e Driver’s License

e Passport

e Military ID
If you do not have a valid form of ID you will be
turned away from the testing center, and you will
FORFEIT your testing fee. Please make sure you
bring your ID with you when arrive at the testing
center.

When you check into the center, you will be
required to sign a test center log, and you will be
photographed by the test center staff. Refusal to
participate in either of these will result in your
dismissal from the testing center and forfeiture of
all testing fees for that testing session.

Prohibited Materials

No cameras, recorders, cell phones or pagers are
allowed in the testing room. No one other than the
candidate will be allowed in the testing room.
Non-testing visitors are NOT permitted to wait in
the lobby while you test.

Candidates will not be permitted to use
unauthorized reference or study materials (see
section on Study Reference Materials).

Talking and smoking are not allowed in the testing
room.

Taking the Examination

Prov offers two methods of taking vyour
examinations. Candidates may elect to take their
tests either on computer, or using the traditional
paper/pencil format. Please specify how you wish
to take your exam. Note: Computer testing is
limited at all sites and is scheduled on a first-come
basis. Candidates may elect to wait until the next
scheduled testing session or may opt to take a
paper/pencil test at their scheduled testing time.

No matter which method of testing you choose,
one benefit of Prov’s services is that ALL candidates
will receive their scores the SAME DAY they test.
Prov has outfitted each of its testing centers with
document scanners and printers so that all
paper/pencil answer sheets can be scored on-site
upon completion of testing. This ensures that no
matter whether you test on computer or using
traditional paper/pencil methods, you will leave
the testing center with your score results.

THERE IS NO EXTRA CHARGE for your on-site
scoring. Additionally, as a candidate participating
in this testing program you can access your scores
at anytime (24/7) online by going to our website at
www.2Prove.com, entering your Candidate ID and
the password to access your candidate account.
When you reach the candidate home page inside of
Arkiv, you can select the Testing History link and
see the results of all the exams you have taken
with Prov.

Making Exam-Related Comments

If during your exam, you encounter a question you
think is incorrect or is missing information, you are
encouraged to submit a exam comment to Prov
detailing why you feel the question is in error.

Candidates testing on computer may make their
comments online, while those testing using
paper/pencil methods may submit comments by
requesting a comment form from the test proctor
at the testing center.
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Prov will review comments and will post summary
findings online for those that wish to check the
final status of comments submitted. Prov will not
provide detailed answers to questions, but will
indicate if the status of the question has changed
as a result of the comment.

Results Reporting

Prov will score all answer sheets within 15-20
minutes of receipt of answer sheets by Prov.
Computer-delivered tests will be scored in one
minute and results can be obtained any time after
the exam is scored.

All exams will be scored and graded against a cut-
score of 70%. Those achieving a score of 70% or
higher will receive a passing grade on that exam.

Access to candidate test results may be obtained
by going to the score retrieval link at
www.2Prove.com and entering your candidate
number and password. You may also print out
your score report if you need a duplicate.

Any individual caught giving or receiving assistance
during or after the examination, or caught using
unauthorized materials during the examination will
be reported directly to the Board. Those caught in
the act of cheating will be dismissed from the
examination and their testing results will be frozen.
Furthermore, the candidate will forfeit the
examination fees paid. Finally, any caught with
test questions in their possession, either during or
following the examination will be prosecuted by
Prov for theft of copyrighted testing materials.

Special Accommodations

Retesting

If you are unsuccessful in your testing attempt, you
are required by law to wait a minimum of 30 days
from the date of your most recently failed test
before being eligible for retesting.

Prov complies with the Americans with Disabilities
Act (ADA) in providing special accommodations for
candidates that require additional assistance
during the testing process. If you feel that you
qualify for a special accommodation during testing,
please contact Prov at (866) 720-7768. When
prompted by the automated attendant press #4 to
be transferred directly to West Virginia staff that
will handle your request. Prov will require written
documentation from a licensed physician
documenting the disability and further require a
request describing the requested remedy. Prov will
then work directly with you to make the
accommodations you will need in order to
complete your examination.

Reviews

Testing Policies

Only approved References are allowed in the
testing room. No handwritten notes are allowed in
the reference books. You may highlight and use
permanent tabbing before coming to the exam
site. Post-it notes are not allowed. You are not
allowed to share your reference material with
other candidates.

You may bring a silent, nonprogrammable
calculator. The calculator cannot contain paper nor
have tape-printing capabilities or alphabetic
keypad.

Reviews are intended to help candidates audit their
testing results by allowing them to see which
qguestions were missed to determine if there may
have been a problem with the testing record. Prov
encourages those taking reviews to comment upon
questions they feel were unfairly graded or which
they feel may be incorrect. All comments from
reviews will be analyzed by Prov staff with
summary results posted on the Internet for
candidate-only access.

You may request a review of your exam after failing
an exam category two (2) times. To be eligible for
a review, you must score within 10% of the
required 70% passing score. The review for all
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tests is 1-1/2 hours in length. During the review
you will be provided your examination booklet and
a printout of the questions you missed and the
answers you chose in response to those questions.
The review will be conducted under the same
testing conditions as your exam using the same test
security rules.

The cost of the review is $53 (includes tax) for each
test reviewed. You will request or schedule a
review using the same methods described earlier
for Test Registration or Scheduling.

will find locations where you can acquire these
study materials.

Prov, Inc. 866.720.7768
AAA Contractors Bookstore 800.952.0910
American Contractors Exam Services 800.992.1910
Builder’s Book Depot 800.284.3434
MyPearsonBookstore (press option 5) 800.947.7700
North American Contractors Assoc. 336.540.0149
Professional Booksellers 800.572.8878

Study Reference Material Rules

Preparing for Your Exams

The contractor licensing examinations you will take
are designed to test what qualified contractors
should know as they begin operations in the
construction field. The test questions used on your
examination have been prepared by contractors
like yourself and cover the wide range of topics you
would normally encounter as a contractor in your
particular field.

If you have worked in construction for some period
of time in a variety of different settings you likely
have experienced much of what will be found on
your examination. On the other hand, if your
experience is limited (not only in years but in the
variety of work performed) then it is likely you may
want to spend time increasing your knowledge by
studying areas in which you are less familiar. For
all candidates, the reality is that you forget those
things you don’t use and over time your knowledge
in some areas may have decreased.

While Prov recommends that you study and
prepare before your exam, we do not think you
should have to spend too much time to prepare.
We recommend that you at least pick up your own
copies of code books related to your exams which
may be useful to you after your testing is complete.
Prov has also prepared lists of study materials that
may be of use to you in preparing for your
examinations. On the reference lists provided you

All examinations are presented in an OPEN BOOK
format. Candidates are permitted to bring into the
testing center authorized reference materials.
These materials will be checked by the Prov test
administrator prior to your being permitted access
to the testing room. Prov asks that you leave all
unauthorized materials in your vehicle. If you are
caught using unauthorized materials during testing,
these materials will be confiscated, your testing will
be terminated with fees forfeited, and the Board
will be notified of your actions.

General Rules:
The following materials are NOT permitted to be
used during the testing process:

1) Photo copied reference materials
2) Test preparation study guides
3) References containing notes, whether

written in or loose

While testing, candidates must NOT:
4) Share reference materials during testing
5) Mark or write any kind of information in
your reference materials during testing

Reference Materials from Prov

It is NOT mandatory that you purchase any study
materials in preparation for your examinations.
However, all examinations are open book in nature
and having study materials may be of interest to
you in your preparation for your examinations.
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If you need any assistance in ordering any study
materials, please call Prov by phone at (866) 720-
7768 or (304) 414-0190. When prompted by the
automated attendant press #4 to be transferred
directly to West Virginia staff that will assist you.
Candidates that are in the Charleston area can save
the shipping charges by picking up their copies of
certain study materials at our Charleston office.

For those outside of the Charleston area, including
out-of-state contractors, you can place your orders
by phone or online at www.provbookstore.com.
The following are the references currently available
from Prov:

e International Plumbing Code

examinations based on the reference list it has
provided with the tests. If there is a conflict
between references used on prior tests, and those
recommended by Prov for the tests, the Prov
reference list will prevail in the grading process.

Exam Categories

Use of Existing Study Materials

When developing test questions, Prov uses
reference books, such as the plumbing code, to
validate the test questions. Prov discloses these
references to candidates so that they know and are
aware of the location from where the questions are
drawn. However, this does not mean that these
references are the only ones available that cover
the subject matter included on the examinations.
It is entirely possible that you have existing
reference books that you have used in your
plumbing training that are quite adequate to
prepare you for your examination. For this reason,
Prov permits you to use any published reference
book you may already possess when taking your
examination so long as it is not an examination
study guide.

Prov will check all references to make sure they
comply with the rules outlined earlier, and will
confiscate inappropriate materials. But, if you have
existing references Prov will allow you to use them
during your examination.

DISCLAIMER: Permitting exam candidates to use
their own reference materials is a courtesy to the
candidates. However, Prov will be grading the

Master Plumber

Master plumber means a person with at least twelve thousand
(12,000) hours of plumbing work experience and who is competent to
design plumbing systems, and to instruct and supervise the plumbing
work of journeyman plumbers, and plumbers in training.

Number of Questions 100
Time allowed (hours) 3
Subject Area # Quest.
Drain, Waste and Vent Systems 13
Fixtures & Fittings 6
Fuel Gas Systems 10
General Knowledge 10
Isometrics 13

Plumbing Math 9
Plumbing Tools 5
Safety 7
Storm Drainage 6
Water Heaters 7
Water Supply and Distribution 14

References

International Plumbing Code, 2006 Edition,
International Code Council, 4051 West Flossmoor
Road, Country Club Hills, IL 60478-5795,
www.iccsafe.org

International Fuel Gas Code, 2006 Edition, International
Code Council, 4051 West Flossmoor Road, Country
Club Hills, IL 60478-5795, www.iccsafe.org

Plumbing Basics for Contractors, 2008, Prov, Inc., 200
Association Drive, Suite 190, Charleston, WV 25311,
ISBN: 0-13-606315-2, available from
www.provbookstore.com.
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Journeyman Plumber
Journeyman plumber means a person qualified by at least eight
thousand hours (8,000) of plumbing or related experience and who is
competent to instruct and supervise the work of a plumber in training.

Number of Questions 80
Time allowed (hours) 3
Subject Area # Quest.
Drain, Waste and Vent Systems 11
Fixtures & Fittings 5
Fuel Gas Systems 8
General Knowledge 8
Isometrics 7
Plumbing Math 8
Plumbing Tools 5
Safety 6
Storm Drainage 5
Water Heaters 6
Water Supply and Distribution 11

References

International Plumbing Code, 2006 Edition,
International Code Council, 4051 West Flossmoor
Road, Country Club Hills, IL 60478-5795,
www.iccsafe.org

International Fuel Gas Code, 2006 Edition, International

Code Council, 4051 West Flossmoor Road, Country Club

Hills, IL 60478-5795, www.iccsafe.org

Plumbing Basics for Contractors, 2008, Prov, Inc., 200
Association Drive, Suite 190, Charleston, WV 25311,
ISBN: 0-13-606315-2, available from
www.provbookstore.com.

Plumber in Training

Plumber in training means a person with interest in and an aptitude
for performing plumbing work but who alone is not capable of
performing plumbing work, and who has fewer than eight thousand
hours (8,000) of plumbing experience.

Number of Questions 30
Time allowed (hours) 2
Subject Area # Quest.
General Knowledge 8
Plumbing Math 7
Plumbing Tools 7
Safety 8
References

Plumbing Tools, 02103-05, 2005, National Center for
Construction Education and Research, 3600 NW 43rd
Street, Building G, Gainesville, FL 32606, available
from www.provbookstore.com, ISBN 0-13-160039-7

Plumbing Safety, 02102-05, 2005, National Center for
Construction Education and Research, 3600 NW 43rd
Street, Building G, Gainesville, FL 32606, available
from www.provbookstore.com, ISBN 0-13-160038-9

Plumbing Math Two, 02201-05, 2005, National Center
for Construction Education and Research, 3600 NW
43rd Street, Building G, Gainesville, FL 32606,
available from www.provbookstore.com, ISBN 0-13-
168302-0
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